« Tescom’ USER MANUAL

SAFETY AND GENERAL INFORMATION

Read the instructions carefully before installing, operating or maintaining the UPS.

AWARNING

* This UPS is intended only for indoor use in a controlled environment (please refer to the temperature and humidity range specified in this manual).
Do not operate the UPS in direct sunlight, in contact with fluids, or where there is excessive heat, humidity or dust.
* Be sure the air vents on the UPS are not blocked. Allow adequate space for proper ventilation.
* Do not connect non-computer-related equipment, such as medical equipment, life-support equipment, microwave ovens, and vacuum cleaners to the UPS.
* Do not plug the UPS power cord into its own power outlet.
* Connect the UPS power cable directly to AC outlet. Do not use surge protectors or extension cords.
¢ In the event of an emergency, turn off the UPS and unplug the power cord.
* Unplug the UPS prior to cleaning and do not use liquid or spray detergent.
* Battery cable should be disconnected before servicing the UPS inside.
* Servicing of batteries should be performed by qualified personnel.
Replace batteries with the same number and type of batteries as originally installed in the equipment.
* Do not dispose of batteries in a fire. The batteries may explode. Do not open or mutilate batteries.
They contain an electrolyte that is toxic and harmful to the skin and eyes.
* The UPS must be connected to an AC outlet which should be properly grounded.

* The UPS contains internal batteries and may present a shock hazard even when disconnected from the mains power.

GENERAL INFORMATION

* Inspect the package contents upon receipt. Notify the carrier and dealer if there is any damage.

* Charge the battery for more than 8 hours before using the UPS. The battery charges whenever the UPS is connected to the AC outlet.

* Devices that have motors (such as laser printers, heaters, vacuum cleaners, air conditioner and refrigerator) should not be connected to the
UPS outlets. Failure to do can result in overload or UPS damage.

* Press the Power ON/OFF button for 3 seconds to turn on the UPS. LED indicators/LCD display screen will illuminate, the UPS will also emit a
beeping sound, then load devices can be turned on at this time.

* If the connected equipment exceeds the specified maximum load, the UPS will emit an audible alarm.
Turn off the UPS first, and unplug non-essential equipment connected, and then ensure that the circuit breaker/fuse are in proper condition after
waiting for 10 seconds, finally restart the UPS.

* Fully charge the battery before storing. Store the UPS covered and upright in a cool, dry location, and recharge the battery every 3 months.
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OPERATION

Front Panel Buttons and Display Interface

1. Power ON/OFF button
Turn on/off the UPS with LED display: Press the Power ON/OFF button on the front panel
Turn on/off the UPS with LCD display: Press and hold the Power ON/OFF button on the front panel for 3 seconds

2. LED indicators / LCD display screen

Led indicators
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@ On Line (green) - is lit when the UPS is supplying utility power to connected equipment after turning on.
@ Battery charge state (yellow) - flashes during charging, lights when fully charged.
(3 On battery (red) - is lit when the UPS is supplying battery power to connected equipment.

LCD Display Screen

Type A display screen Type B display screen
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@ Mains voltage / mains state
@ Output voltage

(® Battery capacity

@ Load capacity

Rear Panel

@ Input power cord / IEC input outlet - connects the unit to utility power.
@ Output outlets - during a power outage or other utility problems, the output
outlets receive power for a limited time from the UPS. Connect critical equipment
such as computer, monitor, or other data devices into these outlets.
@ Input fuse / circuit breaker - provides input protection.
@ Communication interface (optional) - USB/RS232 communication, RJ11/RJ45 surge protection
Note: The above pictures are for reference only, please in kind prevail.
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SPECIFICATIONS

400VA/450VA 600VA/650VA 800VA/850VA

Rated power

1000VA/1200VA | 1500VA/1600VA

900 W 1200w 1800W

Voltage range 100/110/120 Vac: 80 - 150 Vac; 220/230/240 Vac: 162 - 295 Vac / 145 - 295 Vac
Frequency range 50Hz / 60Hz (auto-sensing)

Output voltage (battery mode) 100/110/120 Vac + 10% or 220/ 230/240 Vac + 10%

Output frequency (battery mode) 60Hz / 50Hz + 1% (auto-sensing)

Waveform Mains mode: pure sine wave; Battery mode: simulated sine wave
Switching time 8 ms (typical), 10 ms (max.)

BATTERIES

Model & numbers 12V/4.5Ahx1 12V/7Ahx1 12V/9Ahx1 12V/7Ahx2 12V/9Ahx2 12V/9Ahx2 12V9AHx4
Recharge time 6~8h

Operating temperature 0°C - 40°C

Relative humidity 5-90%

TROUBLESHOOTING

Problem Possible Cause Solution

Mechanical damage to the Power ON/OFF button | Replace the button.

The UPS fails to be The batteries have reached the end of service life. | Replace the batteries.

turned on
MOSFETs fail Replace MOSFETs.
. . Charge the batteries for at least 8 hours.
The UPS does not provide the The batteries are week or shorter due to frequent
expected amount of backup time. power outage or elevated temperatures

Replace the batteries. Place the UPS in a temperature controlled environment.

The utility power is available and the
power cable is securely connected to | Fuse or circuit breaker has been tripped due to
the utility power supply, but the UPS | overload.

is operating on battery power.

Turn off the UPS, unplug the UPS input power cord, replace the fuse or reset
the circuit breaker. Reduce the load on the UPS, re-connect the UPS to utility
power and turn it on.
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VA-3000 VA (Line Interactive UPS)

AZDAAEIA KAI TENIKEZ NAHPO®OPIEX

AlaBdoTe NpooeKTIKA TIG 0dnyieg NpIv and Tnv eykatdactaocn, Tn AsiToupyia fj T cuvTripnon Tou UPS.

NPOEIAOMOIHEH

AuTé To UPS npoopiletal pévo yia ecwTepIKR XpAon o€ eAeyxopevo nepiBdAlov (avatpéTe oto eUpog Beppokpaciag kai uypaciag nou
kaBopileTal o auTd To eyxeipidio). MnV To anoOnKeUETE 1 XPNGIPONOIEITE OE NEPIOXEG MOU £PXOVTAl O ENAPH HE AUECO NAIGKS PG, HE UYPA

n éTav undpxel unepBolikr OeppdTnTa, UypAsia i OKSVN.

BeBaiwBeite 671 o1 agpaywyoi oto UPS Sev eival ppaypévol. APAOTE ENAPKN XWDPO TPIYUPw and Tn CUCKEUN YId TO CWOTO AEPIOHS TNG.

o Mnv ouvdéete eEonAiopd nou dev oxetileTal dev unooTnpiletal and line interactive UPS, énwg 1aTpiké
eEonAiopo, e§onAiopd unooTtipigng wng, PoUpvous HIKPOKUPATWV NAEKTPIKEG OKOUNEG YPUyEia, EKTUNWTEG laser, CUOKEUEG PE HOTEP.
o Mnv cuvdéete To kKaAwdio Tpopodoosiag UPS otn Sikr Tou npila.
o ZuvdéoTe To kaAwdio Tpopodoociag UPS ansubeiag otnv npifa AC. Mnv xpnoiuonoigite npileg acpaleiag i kaAddia enékraong.
o e nNepinTwon €KTAKTNG avdaykng, ansvepyonoifjoTe To UPS kal anocuvdéoTe To KaAwdio Tpogpodoaiag.

AnocuvdéoTe To UPS npiv andé Tov kaBapiopd Kai pnv xpnoij iTe anoppunavTiké uypou i Pekaopou.

To kaA@d10 TG pnatapiag npénel va anocuvdeBei npiv and Tn CUVTAPNON OTo E0WTEPIKS Tou UPS.

H ouvTipnon Twv pnatapi®v npéneil va yiverar and e&e1dikeupévo npoowniké Tng Tescom Hellas. AvTikaTaoTRoTe TIG pnartapieg pe Tov idio

ap1Bué kal TUNo PNATapI®V Nou ixav apxikd eykaractabei otov e§onAioud.

AVaKUKA®OTE TIG pnaTapieg. Mnv neTare Tig oTn QwTIA yiaTi ynopei va ekpayoUv. Mnv avoiyeTe Kal JNV AKUPWVETE TIG pnatapieg. Nepiéxouv TogIké
nAekTpoAiTn kai emPBAaBEG yia To S€ppa kal Ta pdTia kai To nepiBaAiov.
o To UPS npénel va gival ouvdedepévo oe npida AC nou npénel va €ival owoTd YEIWHEVN.

o To UPS nepiéxel ecwTePIKEG pnatapieg kai evdéxeral va npo&eviioel nAektponAn&ia akéun kai étav anocuvdeBei and To Siktuo.

FENIKEZ NAHPO®OPIEX

. ioTE TO GUEVO TNG OL iag katd Tnv napalafn. EvnUeEP®OTE TOV HETAPOPEQA KAl TOV AVT J €dv undpxel Znpid.

®opTioTe TNV Pnartapia yia nepiccéTepo and 8 wpeg npiv xpnoiponoijoete To UPS. H unarapia goprietal kGOe popd nou To UPS eival

ouvdedepévo otnv npida AC.

o O1 ouoKeUEG nou S1aBETouv PoTEP (6nwe eKTUNWTESG Aé1IZEP, BEpUAVTAPES, NAEKTPIKEG OKOUNEG, KAIHATIOTIKG Kal Yuyeio) Sev npénel va cuvdéovTal
oTo UPS. Av CUVS£CETE HIa TETOIO CUOKEUN UMOPEI va pnopei va odnynoel oe uneppdptwon i {nuid oto UPS.

« MatroTe To koupni Asitoupyiag ON / OFF yia 3 SsutepdAenTa yia va evepyonoifjoeTe To UPS. Oi evdei&eig LED / 086vn LCD Ba avdyouy, To
UPS Ba kai Ba akouoTei evag ouvexig XoG. ITn CUVEXEID, Ol CUCKEUEG nou BéNoupe va unooTnpi§oupe pnopoulv va cuvdeBoulv oto UPS.

o Edv o cuvdedepévog e§onhiocpdg unepPaivel To kaBopiopévo péyioTo gopTio, To UPS Ba eknépder Evav nxnTiké cuvayepud. ANevepyonolfoTe

npwta 1o UPS kal anocuv3£oTe Tov pn anapaitnto egonA 5 nou eival cuvdedepévog. ITn cuvéxela, BeBaiwBeite 6T 0 SiakénTng / acpdieia
eival og KaAf katdoTaon Kai gveTe 10 deu GAENTA MPIV € fote To UPS.
o DopTioTe NAAPWG TNV Pnarapia npiv TRV A A \keUoTe To UPS Kal £vo kal 6pBio oe SpocEPS, OTEYVS PEPOG KAl ENAVAPOPTIOTE

TNV pnarapia ka6 3 pveg.
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AEITOYPTIA

Koupnid ynpooTivou nivaka kai dienagn o0dévng

1. Koupni evepyonoinong / pyonoinong ON/OFF ©

Evepyonoinon / anevepyonoinon tou UPS pe 006vn LED: MatfoTe To koupni Asitoupyiag ON / OFF oTov pnpooTivé nivaka

2. ’Evde1&n LED / 066vn LCD
Led &eikTeg

O

@ On Line (npdoivo) - avaBer étav 1o UPS

poP 1K og Sedepévo eEonhiopd PETA TNV Py | Tou.

@ Kardotaon ¢oéptiong pnatapiag (kitpivo) - avaBooPrivel katd Tn ¢opTion, avaBel étav gopTidetal NARp®G.

@ e pnatapia (k6KKIvo) - avdBel étav To UPS napéxel 1oxU pnatapiag o ouvdedepévo e§onAioud.

086vn LCD

Tonog A 0046vng Tunog B 08dvng
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@ Taon Siktuou / katdoTaon SIKTUOU
@ Taon e§6dou

@ XwpnTiKOTNTA Pnatapiag

@ XwpnTiKATNTA POPTiOU

MNicw naveA

@ Kahwdio tpopodooiag eic6dou / €€080g e10680u IEC - ouvdéel Tn povada e TPoPOoSOTIKO.

@ MNpileg e€6d0ou - katd Tn didpkeia Siakonig PeUPATOG i AWV NPORANUATWY oTo SiKTUO,
ol npileg e£680u AapBdavouv 1oxU yia NEPIOPICPEVO Xxpdvo and To UPS. SuvdEaTe Kpioiuo
eEonhiopo, 6nwg unoloyioTr, 006vn i GANeG CUCKEUEG SESOPEVWV OE AUTEG TIG NPIdes.

@ Aocpdleia e10680uU / SIGKONTNG KUKADUATOG - NAPEXEI NPOCTACIA E10680U.

@ Algnagn enikoivwviag (npoalpeTikd) - Enikoivevia USB / RS232, npooTtacia and unéptacn
RJ11/ RJ45

Znueiwon: O1 napandvw uToypapies eival uévo yia avapopd
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MPOAIATPADEX

400VA/450VA 600VA/650VA 800VA/850VA

MONTEAO
OVOUAOTIKA 10XUG
EIZArQrH

Eupog tdong

2200VA

1200W

1000VA/1200VA | 1500VA/1600VA

240W 390w 510w

100/110/120 Vac: 80 - 150 Vac; 220/230/240 Vac: 162 - 295 Vac / 145 - 295 Vac

EUpog ouxvoTATwV

Tdon ££6d0u
(AeiToupyia pnarapiag)

50Hz / 60Hz (auto-sensing)

100/110/120 Vac + 10% or 220/ 230/240 Vac = 10%

ZuxvéTtnta eE630u
(AeiToupyia pnarapiag)

60Hz / 50Hz + 1% (auto-sensing)

KupaTtopopor

Mains mode: pure sine wave; Battery mode: simulated sine wave

Xpovog evalhayrg

MovTélo & apiBuoi

8ms (typical), 10 ms (max.)

12V/4.5Ahx1 12V/7Ahx1 12V/9Ahx1 12V/7Ahx2 12V/9Ahx2 12V/9Ahx2 12V9AHx4

Xpdvog enavapdpTiong

AAAEZ AEITOYPTIEZ

6~8h

Oeppokpaocia AsiToupyiag 0°C - 40°C

IXETIKA uypaoia 5-90%
ANTIMETQMIZH NMPOBAHMATQN

MNpéBAnua MBavn artia Auon

To UPS 3ev evepyonoigital

Mnxaviki Zn’plé oTo Koupni evepyonoinong / AVTIKATAGTHGTE To Koupni.

O1 pnartapieg €xouv PTAcEl oTo TENOG TNG
Sidpkelag JwrG Toug.

AVTIKATAOTHOTE TIG UNATAPIEG.

AoToxia TpaviioTop 16XU0G. AVTIKATAOTHOTE TO TPAVZioTOP 1I0XUOG.

To UPS dev napéxel Tov
QvapevOUEVO XpOVo auTovopiag

O1 pnarapiec eival adUvapeg ASyw GUXVc DopTioTe TIG yNATAPiEg YIa TOUAAGXIOTOV 8 WPEG.
5 - . 1 auk v

AVTIKATAOTHOTE TIG pnatapieg. TonoBeTrioTe To UPS oe nepifaAov

peUH
Bephokpacicy eAeyxopevng Beppokpaoiag

H Tpogpodoocia peuparog ivai
S108¢ Kal To KAA®S!

A oTe To UPS, SéoTe TO KAAGOSI S

iag eivai

®dAeia f o SlakénTng npootaciag UPS, QVTIKATAoTHGTE TNV AGPAAEIQ 1 ENAVAPEPETE To SiakénTn

o

He acpdAeia oTnV napoxn
peupartog, alAé To UPS
AeiToupyei pe 10x0 pnartapiag.

PV 16nke Aéyw uneppopTwon

npooTtaociag. MeidoTe To PpopTtio oto UPS, ouvdéoTe §avd To UPS
oTNV TPOPOSOsia PEUNATOG KAl EVEPYONOIACTE TO.
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OPOI EITYHZHZ KAAHZ AEITOYPIIAZ ZTHN EAANAAA

1. Ta npoiévTa kail 6Aa Ta PnNxavika Toug pépn KaAuntovTal ano yyunon KaAfg AeiToupyiag 24 pnvav, eve ol pnatapieg kaAuntovral
ané eyyunon 12 pnveav.

2. H npepopnvia évap&ng Tng eyyunong opiletar pe Bdon tTnv anéSei&n / TIpoASyio ayopds Tou TeAikoU neAATn, epdoov o NeEAATNG Exel
ouunAnpoel Tnv online épua eyyunong nou Ba oTo cUvdeopo https://tescom-ups.gr/warranty evrég 10 nuepdv and Tnv nuepopnvia ayopdg.

3. Ze k@Be avtiBeTn nepintwon n évap&n Tng eyyunong TV NpoidvTwv unoloyiletal and TNV nuepounvia ndAnong andé Tnv eraipia pag npog
TOUG HETANWANTEG.

4. Y& nepintwon BAGRNG o neAdTNG Ba npénel va eNIKOIVOVAOE! PE To onpeio noAnong. To onueio nMANoNG va cupnAnp®oel Tn ¢épua RMA kai
va Sextei Toug 6poug eyylnong kai Tpénou KAAUPNG Kal UNNPEGiEG service, oTov akéAouBo olvSeopo https://tescom-ups.gr/support/rma

5. X nepinTwon aduvapiag enioKeurg, To Npoidv Ba avTikabiotatal pe GAAo 18iou TUNoOU  Napépolo.
6. Z& nePiNTwON AVTIKATAOTAONG TNG CUOKEURG PE VEQ, N EyyUnon Sev enekTeiveTal.
7. T'ia TIG CUCKEUEG EVTOG £yyUnong, Ta £Eoda anooTolrig Bapuvouv Tov neAdTn, Ta £€§oda enioTpoPrig Baplivouv Tnv eTAlpEia pag.

8. ZTnv acuviBioTn nepintwon BAARNG evTég Twv 30 NUEPOAOYIAK®OV NUEPWV and TNV nUEpounvia ayopds Kal epéoov Exel anooTalei oTnv Taipeia
Hag éykaipa kal KataAAnAa cupnAnpwpévn n @éppa eyyunong nou BPicKeTal 0TO ECWTEPIKS TNG CUCKEUAGIAG TNG CUOKEUNRG, N ETAIPEIA HAg NPoxwpd
OFE QVTIKATACTACHN TOU EAATTWHATIKOU NPOoidvTog pe vEo 1I8iou TUnou. O NEAETNG Eival UNOXPEWHEVOG VA ANOCTEIAEI TO EAATTWHATIKG NPOIGV 6TV
QApXIKA Tou ouokeuaoia. £e kaBe GAAn nepinTwon, To VEo Npoidv avrikatdoTtaong Ba anooTEAAETAI 6TV CUCKEUAGIA TOU EAATTWHATIKOU. £€ QUTH TRV
nepintwon, Ta £€0da anooToArg Kal ENICTPOPKG Bapuvouv TNV eTalpeia pag.

9. H napouoca gyyunon dev 10xUel EpéooV:

i. n BAGRN dnuioupyrRBnke and To yeyovog OTI To Npoidv unoBARBnke oe xprion avtiBeTn npog TiG odnyieg Tou KaTaokeuaoTr, £kBeon oe vypaoia,
okévn, xaunhr n uenAr Beppokpaocia, un e§ouciodoTnuévo dvolypa rj eykatdoTaon i ENICKEUN i ENICKEUN PE Xprion pn eEouciodoTNUEVGV
AVTaAAGKTIK®OV.

ii. n BAGPN SnuioupyrBnke and atuxnua

iii. n BAGBN dnpioupyBnke ané guaoiki eBopd

iv. 0 OEIPIAKSG apIBUSG Tou NPOIdVTOG, EXEl pOei, opnoTei, nap 10¢i, peTaBAnBei fj eival SucavdyvwoTog,

V. n BAGRN dnuioupyrRBnke and To yeyovog GTI To NPoidv xpnoiponolfdnke rj cuvd£Bnke pe eEdpTnpa nou dev apudlel oTa TEXVIKA XAPAKTNPIOTIKA
TNG OUOKEUN(,

vi. n BAGBN SnpioupyriBnke ané aAlay£g oTo AoyIoHIKS Tou NpoidvTog and pn e§ouciodoTnpévo drouo,

Noeital 671 o1 napandve Adyol avagépovTal eVOEIKTIKA Kal 6XI NEPIoPIoTIKA. H eTaipia pag duvaral va anokAeios! kal GAAeG oUVORKEG KATW and
TIG onoieg n eyyunon dev Ba 1oxUel.

WARRANTY TERMS AND CONDITIONS IN GREECE

1. All UPS products and their mechanical parts are covered by a 24-month warranty. The batteries are covered by a 12-month warranty.

2. The starting date of the warranty is the day of purchase based on the receipt / purchase invoice. The user has to complete the following online
warranty form https://tescom-ups.gr/warranty. This action should be taken within 20 calendar days from the date of purchase.

3. If the above action is not taken the product warranty is calculated from the date of sale by our company to the reseller.

4. If a product is defective the user must fill in the RMA form and accept the terms of warranty & coverage % service, on the following link
https://tescom-ups.gr/support/rma

5. In case of failure to repair the defective device, the product will be replaced with another of the same type or similar specifications.
6. In the case of a device replacement due to failure to repair, the warranty expiration day is not extended.
7. For the devices covered with warranty, the shipping costs are paid by the customer, the return costs are paid by our company.

8. In the unusual case of product failure, within the first 30 calendar days from the date of purchase and if the warranty form has been completed,
our company will replace the defective product with a new one. The customer is obliged to send the defective device in its original packaging. In any
other case, the new replacement product will be shipped in the same package that the defected device was posted. In this case, shipping and return
costs are paid by our company.

9. When posting defective products to our premises, the logistics company should provide us access to open the parcel and inspect the device in order
to record any damages caused during transportation.

10. This warranty does not apply if:

i. any defects or malfunction caused by misuse, abuse or improper maintenance, failure to follow operating instructions, or use with equipment with
which it is not intended to be used or exposure to moisture, dust, low or high temperatures. It doesn’t cover cosmetic or incidental damages. Also, the
warranty will not apply to damage caused by unauthorised alteration, modification or repair of the product.

ii. the fault was caused by an accident

iii. the fault was caused by physical wear and tear

iv. the serial number of the product has been withdrawn, erased, tampered or altered

v. the fault was caused by the fact that the product was used or connected to a component that does not fit the technical characteristics of the device
vi. the fault was caused by changes to the product software by an unauthorised person

vii. It is understood that the above reasons are indicative and not restrictive. Our company may exclude other conditions under which the warranty will
not be valid.
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