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Preface
Usage
The manual contains information on installing, using, operation and maintenance of
the UPS. Please carefully read this manual prior to installation.

Users
Technical Support Engineer
Maintenance Engineer

Note
Our company is providing a full range of technical support and services. Customer
can contact our local office or customer service center for help.
The manual will update irregularly, due to the product upgrading or other reasons.
Unless otherwise agreed the manual is only used as guide for users and any
statements or information contained in this manual make no warranty expressed or
implied.
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2.4 UPSStructure
2.4.1 UPS Configuration
The UPS configuration is provided in Table 2.1

Table2.1 UPS Configuration
Item Components Quantity Remark

Long Backup
Type(H)

Dual Input 1 Standard
Parallel Card, 1 Optional

Dry Contact Card 1 Optional

2.4.2 UPS Outlook
The UPS outlook is shown as Fig.2-8 to Fig. 2-10.

Fig. 2-8 10-30kVA front appearance

Fig. 2-910-20kVA back appearance

Fig. 2-1030kVA back appearance
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Note
The Standard product is configured with single input; the dual-input option is available, with an
additional breaker for the main input.

Table2.2 UPS Configuration
Item Description

1 The touch screen LCD
2 LED
3 Cold start button, used to light up the LCD in battery mode
4 Intelligent slot :SNMP
5 Dry contact: option
6 Parallel port: option
7 RS232,used to connect monitoring software
8 RS485, used to connect monitoring software
9 USB: B type, used to connect monitoring software
10 EPO
11 Connection terminals and protective cover
12 GND
13 Battery connectors for 30kVA
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8. Software Download & Installation
（Only for the model with communication port）

Please follow steps below to download and install monitoring software :
1. Go to the website https://www.idbkmonitor.com
2. Click UPSSmartView software icon and then choose your required OS to download
the software
3. Follow the on-screen instructions to install the software


